


ACT! GoldMine Sage CRM Dynamics CRM

Contact Management

Service A
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Sales force & Marketing Automation
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Marketing Automation:

Managing Sales:
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Send email broadcasts
Run telemarketing campaigns
Marketing campaign management
Marketing campaign ROI analysis
Automated lead routing to sales

Track sales opportunities
Sales pipeline management
Sales dashboards
Quote generator & product catalogue
Multi-currency support
Links sales support functions
Group structures and consolidations
Predictive analysis for up/cross-selling

Reporting Analysis:

Customisation & Integration:

Database Administration:
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Inbuilt reports
Performance dashboards
Report writer
Chart builder
Works with Microsoft SQL Reporting
Online analytical processing

Customise �elds & database layout
Import data from Excel/CSV
Data exchange
Advanced programming options
Read data from back-o�ce systems

Automated database maintenance
Advanced user access controls
Intranet version available
Hosted option available

Managing Contacts:
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Track all contact communications
Manage contacts in groups & lists
Customise �elds & database layout
Attach documents
Microsft Word integration
Microsoft Outlook integration
Multi-lingual support
Track non contact/company entities

Comparison Guide

2010

Call us today: +44 (0) 121 314 8331 Click here to visit our website

Improving Productivity:
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Calendar management
Manage tasks & activities
Inbuilt knowledgebase
Performance analytics
Competitor analysis
Attrition analysis
Churn analysis
G Index
Apply work�ow rules
Automate work�ow processes
Resource & service management


